TERMS OF USE

Your Acceptance of These Terms of Use

This website (hereinafter “Site”’) is owned and operated by Musco Corporation (hereinafter
“Musco”, “we”, “us”, or “our”). Regardless of your physical location or the physical location of
a server hosting this Site, you agree to be bound by the laws of the State of lowa and of the

United States of America.

These Terms of Use are the basic terms and conditions that govern your use of this Site. Please
note the basic terms and conditions that govern your use of any products or services relating to or
accessed through this Site may be governed by other contracts or policies. Please note that your
use of this Site constitutes your agreement to follow and be bound by these Terms of Use. If you
do not agree to these Terms of Use, please exit this Site immediately and do not use this Site.

If any provision of these Terms of Use is held by a court of competent jurisdiction to be contrary
to law, such provision shall be deemed severed from these Terms of Use and the remaining
provisions shall remain in full force and effect. Our failure at any time to enforce any provisions
or rights of these Terms of Use shall not be deemed a waiver of such provisions or rights.

If a conflict exists between these Terms of Use and a prior version, terms of use hosted or
referenced on another Musco website, or the Control-Link Terms of Use, as deemed appropriate
by Musco the terms of use at www.musco.com shall supersede all others.

Questions Concerning These Terms of Use

If you have any questions or concerns regarding these Terms of Use, or would like to request a
written copy of these Terms of Use, please contact us by emailing legal @musco.com or by
writing to:

Attn: Jim Hansen
100 1*' Avenue West
P.O. Box 808
Oskaloosa, IA 52577

Effective Date of These Terms of Use
These Terms of Use are effective as of November 14th, 2014.

Changes in These Terms of Use

Musco reserves the right to update or modify these Terms of Use, at any time and without prior
notice, by posting the revised version of these Terms of Use on this Site. These changes will be
effective as of the date we post the revised version of these Terms of Use on this Site. Your use
of this Site following any such change constitutes your agreement to be bound by the revised
Terms of Use.

To alert you to these changes, we will provide a notice at the top of these Terms of Use for at

least 30 days after the new effective date and highlight the changes so that you can locate them
easily. Unless the change is minor (such as a change in our contact information) or non-
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substantive (such as a clarification), we will also post notices on our home page and/or on the
relevant pages of this Site for 30 days after the new effective date to alert you to the change.

You may access the current version of these Terms of Use at any time by clicking on the link
marked “Terms of Use” found on the relevant pages of this Site. You may print and keep a copy
of these Terms of Use.

Copyright, Trademark, and Ownership Issues

This Site and all of its content, including but not limited to, text, images, illustrations, graphics,
audio clips, video clips, word marks, and design marks, are governed and protected under
trademark, copyright, patent, and/or other U.S. and international intellectual property laws, and
are owned by Musco or third parties as indicated. Official notice is given that one or more
portions of this Site are protected by one or more intellectual property laws stated above. Where
practical, notices and markings of specific protected portions of this Site are indicated including
but not limited to, the marking of the entire content of this Site as being a copyrighted work
under Title 17 of the United States Code. Our failure at any time to include a notice or marking
of specific protected portions of this Site shall not be deemed implication of permissions or
rights beyond those expressly stated below.

The trademarks and other company identifiers used or displayed on this Site (hereinafter
“Marks”) are registered and unregistered Marks owned by Musco or third parties as indicated.
Nothing on this Site may be construed as granting by implication, estoppel, or otherwise, any
license or right to use any Marks without first obtaining written permission from the owner. In
particular, you may not use any Marks as a “hot link” without first obtaining written permission
from the owner. You may not use any Marks as “meta tags” without first obtaining written
permission from the owner.

Individual users of this Site are permitted to download copies of the pricing, service, or policy
information on this Site for personal, noncommercial use. Business users of this Site may
download copies of the pricing, service, or policy information on this Site in connection with
their business dealings with Musco or its affiliates. This limited, revocable privilege to use the
content of this Site in no way constitutes a transfer of any right, title, or interest in the material
downloaded. You may not, under any circumstances, (a) modify the information on this Site,
exploit it for any commercial purpose, use it for any public display or performance, or sell or rent
it; or (b) remove any copyright, trademark, patent, or other legal or specific markings relating to
intellectual property protection.

No material from this Site may be copied, reproduced, republished, uploaded, downloaded,
posted, transmitted, or distributed in any manner or form except as expressly stated above
without first obtaining written permission from Musco or the respective owner. The use of any
material from this Site on or in any non-Musco website or any non-Musco networked computer
environment is prohibited unless first obtaining written permission from Musco or the respective
owner.

Privacy Notice
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Our Online Privacy Policy (hereinafter “Privacy Policy”) is part of and is hereby incorporated in
these Terms of Use, and can be viewed here.

Your Comments, Product Reviews, and Other Submissions

Any comments, feedback, suggestions, ideas, and other communications (hereinafter
“Comments”) sent to us through this Site shall be and remain the exclusive property of Musco.
Your submission of Comments will constitute an assignment to Musco of all worldwide rights,
title, and interests in all copyrights and other intellectual property rights in the Comments. The
foregoing notwithstanding, we will not use your personal information except in accordance with
our Privacy Policy or with your written consent.

Musco will be entitled to reduce to practice, use, copy, disclose, display, perform publicly,
improve, and modify any Comments you submit for any purpose without payment of any
compensation, including for marketing purposes. For this reason, we ask that you not send us
any Comments that you do not wish to assign to us, including any confidential information,
product ideas, inventions, or original artwork.

DISCLAIMERS

THIS SITE IS PROVIDED ON AN “AS IS”, “AS AVAILABLE” BASIS, WITHOUT
REPRESENTATIONS OR WARRANTIES OF ANY KIND. TO THE FULLEST EXTENT
PERMITTED BY LAW, MUSCO AND ITS AFFILIATES INCLUDING BUT NOT LIMITED
TO, MAHASKA COMMUNICATION GROUP, LLC, DISCLAIM ANY AND ALL
REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, OR
STATUTORY, WITH RESPECT TO THIS SITE, ITS CONTENTS, AND THE PRODUCTS
AND SERVICES MADE AVAILABLE THROUGH THIS SITE. WITHOUT LIMITING THE
GENERALITY OF THE FOREGOING, MUSCO DISCLAIMS ALL REPRESENTATIONS
AND WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY (A) OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR
PURPOSE; (B) WITH RESPECT TO ANY PRODUCTS OR SERVICES OFFERED ON THIS
SITE; (C) RELATING TO THE SECURITY OF THIS SITE; (D) THAT THE INFORMATION
ON THIS SITE, INCLUDING PRODUCT OR SERVICE DESCRIPTIONS, IS ACCURATE,
COMPLETE, OR CURRENT; OR (E) THAT THIS SITE WILL OPERATE WITHOUT
INTERRUPTION OR ERROR.

APPLICABLE LAW MAY NOT ALLOW THE LIMITATION OF WARRANTIES SET
FORTH ABOVE, SO THIS LIMITATION OF WARRANTIES MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES SHALL MUSCO OR ITS AFFILIATES INCLUDING BUT
NOT LIMITED TO, MAHASKA COMMUNICATION GROUP, LLC, OR ANY OF THEIR
EMPLOYEES, DIRECTORS, OFFICERS, AGENTS, VENDORS, OR SUPPLIERS, BE
LIABLE TO YOU OR ANY THIRD PARTY CLAIMING THROUGH YOU FOR ANY
LOSSES, LIABILITIES, DAMAGES, COSTS, OR EXPENSES ARISING OUT OF OR IN
CONNECTION WITH THIS SITE, INCLUDING ANY CONTENT PUBLISHED ON THIS
SITE (INCLUDING PRODUCT OR SERVICE DESCRIPTIONS), THE USE OF OR
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INABILITY TO USE THIS SITE, OR ANY PRODUCTS OR SERVICES PROVIDED
THROUGH THIS SITE.

THIS IS A COMPREHENSIVE LIMITATION OF LIABILITY THAT APPLIES TO ALL
LOSSES, LIABILITIES, DAMAGES, COSTS, OR EXPENSES OF ANY KIND (WHETHER
DIRECT, INDIRECT, GENERAL, SPECIAL, CONSEQUENTIAL, INCIDENTAL,
EXEMPLARY, OR OTHERWISE), INCLUDING BUT NOT LIMITED TO, LOSS OF DATA,
INCOME, OR PROFITS, WHETHER THE CLAIM IS IN CONTRACT, TORT (INCLUDING
NEGLIGENCE), OR STRICT LIABILITY, EVEN IF AN AUTHORIZED REPRESENTATIVE
OF MUSCO HAS BEEN ADVISED OF OR SHOULD HAVE KNOWN OF THE
POSSIBILITY OF SUCH DAMAGES, AND WITHOUT REGARD TO THE
EFFECTIVENESS OF OTHER REMEDIES.

APPLICABLE LAW MAY NOT ALLOW THE LIMITATION OF LIABILITY SET FORTH
ABOVE, SO THIS LIMITATION OF LIABILITY MAY NOT APPLY TO YOU. IF ANY
PART OF THIS LIMITATION ON LIABILITY IS FOUND TO BE INVALID OR
UNENFORCEABLE FOR ANY REASON, THEN THE AGGREGATE LIABILITY OF
MUSCO UNDER SUCH CIRCUMSTANCES FOR LIABILITIES THAT OTHERWISE
WOULD HAVE BEEN LIMITED SHALL NOT EXCEED FIVE DOLLARS ($5.00).

Links to Sites Operated by Third Parties

This Site may provide links to websites operated by third parties, third party gateways, or third
party portals which may or may not be related to the products or services provided by us or
accessed through this Site. We are not responsible for examining or evaluating, and we do not
warrant the products or services of, any of these businesses or individuals or the accuracy or
content of their websites. You acknowledge and agree we do not assume any responsibility or
liability for the actions, products, and content of any third party sites. Before you use any site
you should review the applicable terms of use and policies. The inclusion of a link in this Site to
a third party site, gateway, or portal does not necessarily imply our endorsement of said site.
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